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“Help Us Get You There” Campaign 
 

Caltrans Asks for Public’s Help in 
Making Road Signs more User Friendly 

 
Sacramento – The California Department of Transportation (Caltrans) announces a program 
that seeks the public’s assistance in making freeway and highway signs more informative to 
motorists.   The campaign is called “Help Us Get You There,” a variation on the Caltrans slogan, 
“We’re Here to Get You There.” 
 
Caltrans District 3 Chief of Traffic Operations Ron Sykes says he is excited about the program’s 
concept.  “We’re always looking for new and innovative ways to help the motoring public get to 
their destination,” noted the sign specialist.   He realizes some motorists want additional 
information because they may feel arrows are not quite pointing in the right direction or because 
there is not enough notice from a sign to properly guide them to the correct ramp. 
 
There are more than 61,000 traffic signs under the control of Caltrans within District 3.  They are 
listed in four categories: regulatory, warning, guide, and temporary traffic control.  The “guide” 
signs are the primary target of the program.   The program will enlist the public’s help by utilizing 
both phone numbers at the Caltrans public information office and a computer link on the 
Caltrans web site.  The phone number in District 3 is: (530) 741-5474.  The web site link can be 
found at: www.dot.ca.gov/dist3/.     
 
An example of a sign’s clarity being adjusted will occur this Tuesday, June 2, 2009 at 9:15am.  It 
will happen on eastbound Florin Road where it intersects with State Route 99 (near the 
northbound SR99 on-ramp) in Sacramento County.   The adjustment of the sign will only occur 
once, so please plan accordingly.   Mr. Ron Sykes will also be available at the site for 
interviews. 
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